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GARDEN WHEELIE PRIVACY POLICY

We (Enviro NZ Services Limited) collect personal information from you when register for a service
via the Enviro NZ app, including your:

¢ Name

e Email address

e Residential address

e Mobile phone number

We collect your personal information in order to:
e Confirm orders and provide tax invoices
e Deliver the wheelie bin and collect green waste from your physical address
e Keep you informed of any service changes, news updates, discounts and/or offers

Providing some information is optional, however if you choose to not enter a physical address,
email address and mobile phone number, we will be unable to provide you with a green waste
collection service.

Your information will not be sold, exchanged, transferred or given to any other company for any
reason whatsoever, without your consent. Your information will only be used for the express
purpose of delivering the purchased service. We keep your information safe by storing it in a
secure database and only allow certain staff to have access to it.

You have the right to ask for a copy of any personal information we hold about you and to ask for
it to be corrected if you think it is incorrect. If you would like to ask for a copy of your
information, or to have it corrected, please phone us on 0800 240 120.

This online privacy policy applies only to information collected through the Enviro NZ app. By
using our app, you consent to our privacy policy.

No credit card information is held by us. This information is securely kept by Stripe Inc. For
details on their privacy policy please go to https://stripe.com/nz/privacy.
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